
PASSWORD
0000

CHANGE RAIDMODE
YES     NO

RAID-1 MODE
YES     NO

RAID-0 MODE
YES     NO

DATA WILL LOSE
YES     NO

RaidMode Changed
Pls Reboot Sys

Product Diagrams and Contents of Product Package

Hardware Installation

Front View

LCD display panel Power(malfunction indicator)
Tray handle

Fan
4-PIN power supply socket
RS232 Connection Port
SATA Connection Port

Button for tray clamp
Tray lock
Hard drive status indicator

Please make sure related accessories and product body are not missing or damaged. For any questions, please contact local 
distributor or retailer from your purchase for further assistance.

After you open the outer package, make sure that the following items are contained in the package:

Selection key
ESC button
Enter button
Buzzer Mute button

Rear View

v3.0(Nov.2012)

1.After inserting two HDDs, press “Enter” to access RAID switch screen while booting. (The factory default is RAID 1, if it is 
the RAID mode you require, please do not change it.)

1. Unlock the hard drive tray lock.

2. Press down the button for hard drive clamp.

3. Pull out the hard drive tray kit.

4. Install a 2.5” hard drive on the hard drive tray.

5. Secure screws from the screw kit in 4 positions.

6. Refit the hard drive tray into the MR2020.

7. Install device into one of the CD-ROM bays with screws from the accessory kit. Then properly connect SATA cable and 
    DC cable from your system to the device.

8. Power on your system after hardware installation is completed, and your operating system will automatically detect the 
    hard drives from booting. Then follow the steps from your operating system to partition and format the drives when 
    necessary, device will be ready to use once the format is completed.

LED Instruction

ALARM LED ACCESS LED Buzzer Note

No HDD In Position
HDD Failed
Rebuilding
HDD Format

Access

Overheat(Over 60°C)
Fan Failed(Stop Rotating)

Booting Accomplished
Power On Purple / Lights On

Purple / Lights On

Blue / Lights On
Blue / Lights On

Blue / Blinks
Blue / Blinks

Blue / Blinks

N/A

N/A

N/A

N/A

Keep Alarm
Keep Alarm

Keep Alarm
Keep Alarm

LCD shows “F”
LCD shows “T”

N/A

N/A

N/A
N/A

N/A
N/A

Blue / Lights On
Blue / Lights On

Blue / Lights On
Purple / Lights On

Purple / Lights On
Purple / Lights On

or
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1

2

3. Drive Failed

5. Drive Not Installed

6. FAN Failed

7. Over Heat

4. Rebuild (After inserting new hard drive. it will start auto-rebuilding 10 seconds later if there is no command made.)

You can use the GUI software to monitor RAID status and update firmware. Please find the related application program from 
the disc that provided in the package.

 Ｐｒｉ　ＨＤＤ：ＯＫ
Ｓ ｅｃ　ＨＤＤ：ＦＡＩＬＥＤ

 Ｒｅｂｕｉｌｄ　Ｐｒｉ－＞Ｓｅｃ
ＥＮＴ＝Ｙ　ＥＳＣ＝Ｎ　１０ｓ

 Ｐｒｉ　ＨＤＤ：ＯＫ
Ｓｅｃ　ＨＤＤ：ＭＩＳＳＩＮＧ

 Ｐｒｉ　ＨＤＤ：ＭＩＳＳＩＮＧ
Ｓｅｃ　ＨＤＤ：ＯＫ

 Ｐｒｉ　ＨＤＤ：ＯＫ　　Ｆ
Ｓｅｃ　ＨＤＤ：ＯＫ

 Ｐｒｉ　ＨＤＤ：ＯＫ
Ｓｅｃ　ＨＤＤ：ＯＫ　　Ｔ

 Ｒｅｂｕｉｌｄ　Ｓｅｃ－＞Ｐｒｉ
ＥＮＴ＝Ｙ　ＥＳＣ＝Ｎ　１０ｓ

 ＭＲ２０２０－２Ｓ－Ｓ２Ｒｖ３
ＲＡＩＤ－１　ｖ１２１１０５ １

2. Normal Operation

 Ｐｒｉ　ＨＤＤ：ＯＫ
Ｓ ｅｃ　ＨＤＤ：ＯＫ

 ＳＹＳＴＥＭ　ＴＥＭＰ
３９℃

 ＳＹＳＴＥＭ　ＦＡＮ
８０２１　ＲＰＭ

 Ｐｒｉ　ＨＤＤ：ＦＡＩＬＥＤ
Ｓ ｅｃ　ＨＤＤ：ＯＫ

 ＭＲ２０２０－２Ｓ－Ｓ２Ｒ　ｖ３
ＲＡＩＤ－１　ｖ１２１１０５ １

1. Booting

 Ｒｅｂｕｉｌｄｉｎｇ
Ｐｒｉ　＝＞　Ｓｅｃ　ＸＸ％

 Ｒｅｂｕｉｌｄｉｎｇ
Ｓｅｃ　＝＞　Ｐｒｉ　ＸＸ％

All Messages Displayed on the LCDRAID Mode Setting GUI Monitoring Software & Firmware Updating

Press “Enter” now

Enter “Change RAIDMODE” screen

Enter “RAID Mode”

2.RAID 1 Mode (default)

3.RAID 0 Mode

The computing method of RAID 1 hard disk capacity:
【total capacity】= 【minimum capacity of hard drive】

The computing method of RAID 0 hard disk capacity:
【total capacity】= 【hard drive number】x【minimum capacity of hard drive】

Ex: 
2 × 500GB HDD=500GB
1 × 500GB HDD+1× 200GB HDD=200GB

Ex: 
2 × 500GB HDD=2 × 500GB=1000GB
1 × 500GB HDD+1× 200GB HDD=2×200GB=400 GB

2) As RAID 1 is composed of two hard drives, it can be referred to as disk mirroring, each data will simultaneously be written 
    in two hard drives and the data in two hard drives are exactly the same. Whenever one of the hard drives is failed, the 
    system is still able to work normally. Once the failed hard drive is replaced by a new one, MR2020 will start auto-rebuilding.

2) The RAID 0 combines two hard drives to work as a large hard drive which provides the efficient read/write performance.

“Yes” for final confirmation (If you do not want to make any 
change to the prior settings, just press “ESC” to skip.)

Please reboot MR2020 after the settings are complete, the 
RAID mode will also be changed to the new setting.

Enter “PASSWORD” screen, the default password is 0000

1) Insert two brand new hard drives into MR2020.

1) Insert two brand new hard drives into MR2020.

PCB version1 Firmware version2

MR2020-2S-S2R Device x1

CD x1

Quick Guide x1

Accessory Kit x2

Internal SATA Cable x1

Contents of Product Package

P1
2
3
5

P2
3
2
5

P1
2
3
5

P2
5
3
9

Internal RS232 Cable
(50mm) x1

P1 P2

Internal RS232 Cable
(80mm) x1

P1 P2

Pin Assignment :

Pin Assignment :

“If you like to connect to RS232 port, please check the pin assignment of mother board in advance then choose the right cable.”


