














Appendix: Trouble Shooting / Q&A

Unstable system after connecting SR2611
Q: After installing SR2611, we are unable to start the computer or the computer can not  
     locate SR2611 upon startup.
A: 1. Please check whether the readings on the SR2611 LCD display screen appear normal.
    2. Please check whether the SATA Cable connection cables are properly connected to the  
        computer system and whether SATA drives are functioning normally.
    3. If everything is functioning properly but the user still can not start the computer system,  
         then the problem might be the system incompatibility. If such incompatibility takes  
        place, please contact our technical support department.

Q: When the SR2611 is in use, the computer system is functioning normally but the SR2611  
    access speed is abnormal.
A: Please first check whether the SR2611 is in the progress of executing data auto-rebuild.
    1. Please examine if the length of the connection cables, SATA cable that connect the  
        drives to the computer system is too long and whether the specification these cables  
        complies with the requirements.
    2. If both the lengths and specification of the cables are checked out ok, please turn off  
        SR2611 and remove the hard drive from SR2611. Test the hard drive directly with the  
        computer system since it might be the bad sectors in the hard drive that are causing  
        the longer than normal system down time.

Hard Drive Failure
Q: Under the mirror mode (RAID 1), what will be the system’s total storage capacity when  
    adding a brand new hard drive?
A: 1. The total storage capacity for SR2611 is determined by the storage capacity of the  
        primary hard drive installed during the initial usage.
    2. The storage capacity will not increase after initial installation even when place a brand  
        new hard drive with larger storage capacity.

Q: Why does the error message appear when I installed the second hard drive?
A: 1. The storage capacity of the second hard drive must be larger than the first hard drive.  
        Otherwise, SR2611 can not rebuild the new hard drive and the LCD display screen will  
        display “Wrong Capacity”.
    2. The LCD display screen might display rebuilding error messages such as 
        Pri(s)->Sec(s)or Sec(s)->Pri(s). The term (s) signifies that both hard drives are treated  
        as original hard drive. The user must determine which hard drive will be the original  
        hard drive prior installing the hard drives into SR2611. Once the original hard drive is  
        designated and installed in SR2611, the user can place in the second hard drive by 
        taking advantage of SR2611’s Auto Rebuilding function.

Q: My hard drive is obviously operating properly but why is it shown as failed in the SR2611  
     display?
A: SR2611 uses more strict requirements and standards to examine the bad sectors in the  
     hard drive. The user can first overwrite the bad sector on a PC before placing the hard  
    drive into SR2611.

Appendix: Trouble Shooting / Q&A  13



About Auto Rebuilding Function
Q: What will happen if we turn off the computer’s power while SR2611 is still executing data  
    auto rebuilding?
A: Under the mirror mode (RAID 1), if the power is out of the auto rebuilding process, the  
    controller will remember when completion percentage of the auto rebuilding process and  
    resume the rebuilding process when the power is back on.

Q: Is it possible to lose any part of the data during the data auto rebuilding?
A: The data auto rebuilding function will copy data from one sector to another sector. 
     Technically speaking, the data will not be lost during the auto rebuilding process. 
     However, if the original hard drive is detected with bad sectors during the rebuilding  
     process, SR2611 will make hypothetical duplication instead of treat the bad sectors as  
     hard drive failure. Therefore, the data stored in the bad sectors could potentially be lost  
     during rebuilding.

Q: Under the mirror mode (RAID 1), why does the computer slows down during the data  
     rebuilding process? Or why does the data rebuilding process slows down when the data  
     is being processed?
A: If the SR2611 system is executing data rebuilding simultaneously while the computer 
     system is saving the data, the auto rebuilding process and the saving process will take  
     longer than normal time. This is because the SR2611 must divide it’s resource between  
     the normal system operation and the data rebuilding process. However, the priority for the  
     SR2611 is to maintain the proper system operations. Therefore, the data rebuilding speed  
     will be extremely slow until the system finished with the data saving operations.

Other Possible Situations
Q: The Buzzer will not stop when the SR2611 is in operation.
A: Please check whether the readings on the LCD display are normal or if there is a hard  
     drive failure. Please also pay attention to any other symbols displayed in the LCD display.  
     For example, if the “F” symbol is displayed, this means that there is a cooling fan failure.  
     If the “T” symbol is displayed, this means that the system is overheated.

Q: How to turn on and off the Buzzer?
A: 1. The manufacture default setting for the Buzzer in SR2611 is Buzzer On.
     2. The user can use any pointed materials to push the bottom on the front dash board to  
         turn on and off the Buzzer.

NOTE: 
RAIDON Technology, Inc. provides both technical support and service to our global distributor and as 
for the end users or do not buy products directly from us, please contact where your purchase from or 
local distributor for prompt and better responses service. However, if you do not know the local distribu-
tor’s location, please contact RAIDON sales1@raidon.com.tw for reference.

All the product information contained in this manual is the property of 
RAIDON Technology, Inc. All rights reserved.
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