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RAIDON
GR5640-B32 Series Quick Installation Guide

Front view Rear view
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@ Mute Button

@ Fan Speed Adjust Switch
@ USB-C Port (20Gbps)
(@ Kensington Security Slot

@ Power LED

© Fan

@ Power Switch

@ Reset Button

@ RAID Mode Switch

@ Drive LED

© Drive Tray Key-Lock
@ Drive Tray Handle

@ Rebuilding Status LED
© Alarm LED

Package Contents:
* GR5640-B32 unit x1
* Quick Installation Guide x1
« Screws & Eject pins

+ USB3.2 Type-C to Type-C Cable x1 (B32 & BA32)
« USB3.2 Type-C to Type-A Cable x1 (B32A & BA32)

Please Note:
« Check the product and all included accessories for defects or missing parts. If you encounter
any issues, contact your product supplier.
« For additional information, resources, and downloads, please visit the RAIDON official
website at www.RAIDON.com.tw.
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2. Install the Disk: Insert the disk into disk tray, and fasten it with the screw provided.

3. Insert the Disk Tray: Slide the Disk Tray back into the GR5640 unit.

4. Connect the Cables: Use the included cables to connect the GR5640 and PC/Mac.
5. Power On: Turn on the system; the OS should auto-detect the disk.

6. Format the Disk: Follow OS prompts to format the disk if necessary.

Please Note:
« Please connect GR5640 to PC/Mac (power on status) before power on GR5640, otherwise
GR5640 will be on the sleep mode.

RAID Mode Change

Change the RAID Mode: (The default RAID mode is JBOD)
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Connect the GR5640 to PC/Mac:
Follow the hardware installation to connect the GR5640 to PC/Mac and turn on the PC/Mac.
. Select the RAID Mode:
Select the RAID Mode you want to use by change the RAID Mode switch.
. Press the Reset Button:
Press the Reset button.
. Power On the GR5640:
Turn on the GR5640 and keep pressing the Reset button until the disk LEDs flashing, then you
can release the Reset button.
5. Power Off and On Again:
Turn off the GR5640 and on again. Then you can use the GR5640 in the RAID mode selected.
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Status

Disk LED Status

Fall LED

Buzzer

Power LED

RAID JBOD RAID JBOD RAID J80D
Disk Ide Blue light always On Blue ight always On |~ Blue light always On - -
Data Accessing Blue light always On Blue light flashing Blue light flashing — -
No Disk or Disk Failed Blue light always On - - Red light flashing / On - on -

Rebuilding (Source)

Blue light always On Blue light flashing

Rebuilding (Target )

Blue light always On Purple light flashing

Over Temperature

Blue light always On —

— Red light always On —

on —

Fan Failed

Blue light always On —

— Red light lashing —

< 25% Blue light Flashing - —— —
<50% Blue light always On | Blue light Flashing -— -

< 75% Blue light always On | Blue light always On | Blue light Flashing Ju—

< 100% Blue light always On | Blue light always On | Blue light always On | Blue light Flashing
100% Blue light always On | Blue light always On | Blue light always On | Blue light always On
Finished - - -——- -

Installing the GR5640
1. Open the Disk Tray: Use the provided key to unlock the Disk Tray. Then pull out the tray.

Please Note:
« Please change to JBOD mode first if you want to change the RAID Mode from RAID 5 /
RAID 0/ Big to others. Then follow the steps to change it.
« Change RAID Mode to RAID 5/ RAID 0 / Big will erase the data on disks. Please backup the
data to other devices before change it.

Precautions Before Use

1. Backup Data - Ensure you have a backup of all important files.

2. Ground Yourself — Prevent static discharge by grounding yourself.

3. Unplug Power - Turn off and unplug your computer before installation.

4. Use a Static-Free Surface - Avoid working on carpets or conductive surfaces.

5. Read Instructions — Review all steps before starting.

6. Safely Remove — Always safely removed GR5640 through the operating system before
turning it off or remove the USB connection.

Thank you for choosing RAIDON products!

Please note that the information in this manual was accurate at the time of publication, but product specifications may
have changed prior to shipping. For the latest specifications and updates, visit www.RAIDON.com.tw or contact your
sales representative.

For any inquiries about RAIDON products, or to receive the latest product manuals or firmware updates, please email
us at: supporting@raidontek.com.

RAIDON is a brand under RAIDON Technology, Inc.
Al content in this manual is copyrighted by RAIDON Technology, Inc.



